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January 2022 

Dear Supplier 

This Code of Conduct (the “Code”) sets out our commitment, 
within the Volution Group of companies and externally, to 
the value and importance that we place on honest, ethical 
and lawful conduct in all our business dealings. 

As a highly reputable Group of companies, it is important for all 
of us that we have a set of values which encourages us to 
behave ethically, with integrity and with mutual respect. In 
practice, what this means for each of us is that we must always 
be striving to know and do the right thing at all times. 

All companies in the Volution Group have a renowned history of 
innovative products backed up by a great service from our 
staff. This is why we are each proud of the company we work 
for. Our commitment to quality and service runs right through 
everything we do and on through our supply chain to our 
customers. Central to this is the way we treat each other, our 
customers and our suppliers. At our heart is a strong 
commitment to be and be known as adhering to good business 
conduct and ethics which is good for business and enhances 
the value of our brands in the marketplace. 

Corruption in any form or improper or illegal behaviour 
is extremely damaging to any business. It only takes one 
decision, taken by a person without thinking, or one failure 
to ask if this is what we stand for, for these damaging 
effects to take hold. The protection of our good reputation 
is paramount, which is why we are proud to operate a “zero- 
tolerance” policy towards any breaches of this Code. 

It is important to stress that all suppliers should act honestly, 
ethically and lawfully and this is taken seriously by me and 
the Board of Volution Group, which is why this Code has 
been formalised and we expect all suppliers to adhere to it 
at all times. 

 

Ronnie George 
Chief Executive Officer 
Volution Group plc 
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This booklet provides an introduction to the 
Volution Group plc Code of Conduct (the 
“Code”) which you should read and 
understand. If the company you work for has 
an internal intranet site, the Code and related 
policies can be reviewed there. There is some 
training that most employees are required to 
complete on Anti-Bribery and Corruption and 
you will be contacted if you need to complete 
it. 

Why Code of Conduct? 
We must ensure that, our business complies with all 
applicable law, we adhere to our own standards, policies 
and principles, we exercise good stewardship of our assets and 
the environment, and behave safely and ethically at all times. 

In order to meet these obligations, this Code sets out the 
principles and standards that guide the way we do business. 
It provides a summary of the complex ethical and legal 
guidelines to help each of us to understand better, the basic 
rules that apply and the personal responsibility for compliance 
which we each bear. 

Only by consistently acting with integrity do we earn the 
trust of our customers, investors, shareholders, colleagues, 
suppliers and the communities where we live and work - 
those whose trust we must maintain if all companies within 
the Volution Group are to continue to be successful. Our 
standards are not simply words on a piece of paper, they 
are ways of ensuring we consistently know and do the right 
thing, always. 

Who is responsible for the Code of Conduct? 
The Code is the responsibility of us all, both collectively and 
as individuals, specifically: 

> the Volution Group Board has adopted the Code with 
the Chief Executive Officer (“CEO”) having overall 
ownership and the Company Secretary & Head of 
Group Procurement being responsible for ensuring the 
Code is cascaded, communicated and understood across 
all companies in the Group 

> the Company Secretary also serves as the Compliance 
Officer for the Code (“Compliance Officer”) and 
reports to the CEO 

> the CEO together with the Compliance Officer is 
directly responsible to the Volution Group Board on 
Code of Conduct matters and reports to them as 
appropriate 

> each Volution Group company must ensure that they 
support the Code, ensure their teams adhere to the Code 
and enforce compliance 

> investigations and resulting actions are managed through 
Volution Group’s Procurement team or the 
Compliance Officer, using standard company procedures 
and with appropriate confidentiality 
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Key principles 
All suppliers supplying goods and services to Volution Group 
will behave with integrity and honesty at all times in 
accordance with this Code. Failure to do so may lead to 
appropriate action being taken, up to and including removal as 
a supplier and may also result in criminal charges and legal 
action to recover losses or damages. 

Supported by: 

> Our commitment to safety and respect for the 
environment 

> Employees who are empowered to act 

> High ethical standards where professional excellence 
is pursued and teams and individuals who contribute 
to our success are rewarded 

> Our commitment to good labour practices, and respect 
for the human rights of employees 

> An open environment, where issues can be raised in good 
faith, be investigated and acted upon, and where whistle 
blowing is encouraged within a non-retaliatory 
environment 

 
Commitment from our Suppliers 
Within all companies in the Volution Group, we are 
committed to fostering cordial working relations with our 
suppliers, and we expect employees of our suppliers to have 
a workplace that is safe and that is founded on fair employment 
practices and mutual respect. All companies in the Volution 
Group expect their suppliers to demonstrate that they have a 
work environment in which they: 

> value the safety, health and security of workforce 

> avoid conflicts of interest that may interfere with our 
obligations to our company 

> value and embrace diversity and equal opportunity 

> promote good labour practices, including, freely 
chosen employment; child labour avoidance; working 
hours; wages and benefits; humane treatment; non- 

discrimination; freedom of association 

> prohibit all forms of harassment and retaliation 

> ensure confidentiality of our employees’ personal 
information 

> encourage caution, moderation and good judgement in 
the giving and receiving of gifts, favours and 
entertainment 

> absolutely prohibit the giving or receiving of bribes 
including facilitation payments 

> absolutely prohibit fraudulent conduct within all business 
activities 

> reject corrupt practices 

 
Commitment to our external environment 
In all our business dealings, we strive to be honest and fair. 
We will always act in line with all applicable laws, rules and 
regulations in the jurisdictions where we conduct business. We 
are also committed to being a positive contributor to the 
communities in which we do business. In particular, we will 
always: 

> compete vigorously but fairly and legally, adhering to 
competition and antitrust laws 

> avoid discussing competitive issues in trade 
associations or in any other potentially compromising 
environment 

> comply with all fraud and anti-bribery and corruption laws  

> avoid trading in securities using material inside 
information 

> respect the intellectual property and copyrights of others 

> promote our products and services accurately and 
honestly 

> comply with international trade controls 

> strive to ensure they operate in line with our Code 

> meet government, industry and Volution Group safety 
and quality standards 
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> absolutely prohibit the giving or receiving of bribes 

including facilitation payments 

> absolutely prohibit fraudulent conduct within all business 
activities 

> reject corrupt practices 

> respect the principles of human rights as set down by 
the UN Declaration and its applicable International Labour 
Organisation conventions (including a mandatory 
requirement on Volution Group sites to avoid the 
employment of children) 

> act with sound environmental management 

 
Commitment to Anti-Bribery 
Volution Group has adopted an Anti-Bribery and Corruption 
Policy to ensure compliance with all applicable anti-bribery and 
corruption laws. 

Any company in the Volution Group will take action to deal with 
any material breach of this Code by its customers, associates or 
suppliers, which relates to their business relationships with that 
company in the Group. This will include terminating the 
business relationship if concerns cannot be appropriately 
addressed. 

All companies in the Volution Group take a zero tolerance 
approach to bribery and corruption. In particular: 

> bribes will never be paid, and we will never tolerate 
such behaviour either by our suppliers or by those who 
perform services for or on behalf of any company in 
the Group 

> this prohibition includes so-called ‘facilitation payments’, 
which must not be made 

> no company within the Group will ever accept bribes, 
or tolerate such behaviour by its suppliers or those 
who perform services for or on behalf of any company 
in the Group 

 
Commitment to Anti-Slavery 
We will not allow any form of slavery or human trafficking to take 
place in any part of our business. We will not use child labour 
(in line with the Minimum Age Convention), nor will we use 
forced labour. We recognise freedom of association by 
permitting our employees to establish and join organisations of 
their own choosing without our permission, and we will 
recognise collective bargaining where required by local laws. 

We will source products and services from organisations that 
meet, or are willing to meet, the Group’s ethical standards. 
In particular, we will not engage with organisations which 
use child labour or forced labour, which discriminate on the 
grounds of gender, ethnic or national origin, religion, sexual 
orientation, marital status, age or disability, or which do not 
recognise freedom of association or collective bargaining. 
We will take steps to ensure that slavery and human 
trafficking do not take place in any part of our supply chains. 

Commitment to our Shareholders 
We are committed to promoting the interests of our 
shareholders and investors by working hard to achieve superior 
financial results. In pursuing this goal, we will protect 
company assets and resources, avoid conflicts of interest, and 
accurately measure and report our financial performance  in  
accordance  with  relevant  laws  and 

regulations. All financial books, records, accounts and claims 
must accurately reflect transactions and events. In particular, 
we will: 

> create and retain honest, accurate and timely records 

> protect the ownership and confidentiality of all 
proprietary information and information systems within 
all companies in the Group 

> respect company property and funds 

 
Commitment to Data Protection 
We all must comply with applicable local privacy and data 
protection laws and regulations and respect the privacy of 
our colleagues, customers, suppliers and business partners and 
seek to protect their personal data. We shall obtain personal 
information about our colleagues, customers, suppliers and 
our business partners only by legitimate means, strictly 
manage and protect such information, and use the 
information for its intended purposes only. We shall ensure that 
proper procedures for processing, maintaining and storing 
personal data are followed. No personal information about 
employees may be disclosed by any person or third party 
unless - and until - proper authorisation for such disclosure has 
been obtained in accordance with applicable regulations. 

Commitment to Preventing Corporate Criminal Offences 
We are committed to complying with the legislation which 
introduced a new corporate criminal offence of Failing to 
Prevent the Facilitation of Tax Evasion. 

 
Volution would be guilty of an offence if a person associated 
with the company such as an employee, agent or other 
person who performs services for or on behalf of Volution, 
facilitates tax evasion by another person. There is a defence 
if the company had reasonable prevention procedures in place. 

 
Tax evasion is a serious criminal offence in many countries and 
is defined as cheating the public revenue or fraudulently 
evading tax. The offence requires an element of fraud, which 
means there must be a deliberate fraudulent action, or an 
omission to do something with dishonest intent. We make it 
clear to anyone working for us, or supplying goods and/or 
services to us that they are strictly forbidden to engage in any 
form of facilitation of tax evasion either directly or through 
another person. Any request or demand from a third party 
to facilitate must be reported immediately. Employees are 
encouraged to raise concerns about any issue or suspicion 
of tax evasion or foreign tax evasion at the earliest possible 
stage, and we have robust systems in place to monitor and 
follow-up on any incidences of suspected tax evasion. 

 
Commitment to Fraud Prevention 
Volution Group has a zero-tolerance approach to fraud including 
within our supply chain. We are committed to conducting 
business with honesty, integrity and transparency and to 
preventing fraud within all our business activities. This includes 
where Volution Group may either be a victim of or benefit from 
fraud.  
 
We expect all our suppliers and other associates to adhere to 
our standards on fraud prevention and promote them within 
their own operations.  Where we identify any material breach of 
these standards, we will take action including terminating 
business relationships if concerns cannot be appropriately 
addressed. 
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Commitment to Sustainable Operations 
Volution is committed to high standards of corporate responsibility 
and sustainability and continues to focus on its contribution to 
a more sustainable world through its operations. 
A key component of that commitment is to ensure that our supply 
chain ambition matches our own. 
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Resource conservation 
Our suppliers are expected to use our resources in an 
economical and sensitive manor. We expect sourcing of raw 
materials to be carried out in a way that minimises the impact 
on the environment and will work with suppliers to manage, 
measure and implement initiatives to help improve processes 
and practices. This includes, but is not limited to production 
processes, use of recycled materials wherever possible, 
minimising packaging, material reutilisation and waste 
reduction. 

 
Efficient Operations 
Our suppliers will work to reduce power consumption 
and greenhouse gas emissions through their operations. 
Transition to renewable energy sources in production, 
operating in energy efficient buildings and actions taken 
to help to reduce transport related emissions will all be 
measured and recorded and targets set. 

 
Waste and emissions 
Suppliers will have systems in place to ensure the management 
of waste, air emissions and wastewater discharges. Any of 
these activities that have the potential to adversely impact 
human or environmental health will be appropriately managed, 
measured, controlled and handled prior to release of any 
substance into the environment. Suppliers will have systems in 
place to prevent or mitigate accidental spills and releases into 
the environment. 

 
Climate Friendly Products 
Suppliers engage in the development and use of climate- 
friendly products. Minimising the impact of products through 
their life cycle is a key objective and this includes minimising in-
use energy and embodied carbon. Designing products that are 
efficient to manufacture and use as well as avoiding IEC 
62474 declarable hazardous materials within their production. 
Volution continues to reduce plastic within our packaging 
and our aim is to completely eliminate single use plastic 
from our products packaging where ever possible. 
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What happens if the Code of Conduct is breached? 
All employees in every company within the Volution Group must 
accept and work to the Code and related policies as part of 
their employment contract. Failure to abide by the Code may 
lead to disciplinary action up to and including dismissal, referral 
for criminal prosecution and legal action to recover resulting 
losses or damages. 

Companies within the Volution Group expect that its 
suppliers, consultants, temporary staff, agents, distributors and 
customers will follow the principles laid down in this Code. 
Failure to operate in accordance with these principles may, 
depending on the seriousness of the breach, lead to termination 
of the contractual relationship, referral for criminal 
prosecution and legal action to recover resulting losses or 
damages. 
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External considerations & Regional variations 
 
 

Companies within the Volution Group, its customers and 
suppliers are active in many countries which leads to a wide 
variety of rules, regulations and business practices being 
applicable. The Code has been created in order to establish 
a base standard of acceptable operating guidelines and 
behaviour across our businesses. Consequently, unless the 
Code is contrary to local laws, rules and regulations, the 
principles laid down in the Code will apply. 

This Code is in accordance with all applicable legislation (eg 
the Economic Crime and Corporate Transparency Act 2023, the 
UK Bribery Act 2010, the Modern Slavery Act 2015 etc), and this 
Code also takes into account the relevant codes and standards 
of industry bodies and international organisations, such as: 

> International Labour Organisation standards 

> United Nations Global Compact (covering the areas 
of human rights, labour, the environment and anti- 
corruption) 

> United Nations Universal Declaration of Human Rights 
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Questions and contact information 

 
In order to always do the right thing, we all have the responsibility 
to know what the right thing to do is. Common sense, good 
judgement and your conscience are often your best guides when 
faced with a difficult situation. This overview should also help in 
your understanding. 

Further information relating to this Code can be found via: 

> Your purchasing contact at the Volution Group company that 
you supply 

> Volution Group Procurement Department via procurement@ 
volution-group.com 

Code of Conduct issues are usually best dealt with through your 
local purchasing contact. If you do not feel comfortable with this 
then you are encouraged to contact Volution Group’s central 
procurement department at the above mentioned contact address. 

Author 
Company Secretary 
Volution Group plc 
August 2025 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volution Group plc 
Fleming Way 
Crawley 
West Sussex RH10 9YX 
United Kingdom 

www.volutiongroupplc.com 

 

http://www.volutiongroupplc.com/

	Message from our CEO
	Code of Conduct Overview
	Code of Conduct Overview Continued
	Reporting Misconduct
	External considerations & Regional variations
	Questions and contact information

